How to Change Your USAJOBS Password

There are two ways to quickly change or
reset your password using USAJOBS:

Use the answers to your three security
questions to setup a new password.

OR

Have USAJOBS send you an email with a link
to reset your password.

Note: If you cannot complete the password reset process after
following the steps detailed in the following pages, please use
the Contact Us page (https://my.usajobs.gov/Home/ContactUs)
to submit a ticket to the USAJOBS Customer Support team.




How to Change Your USAJOBS
Password Using Security Questions

Go to the USAJOBS homepage: USAJOBS
www.usajobs.gov and clickonthe
Sign In link from the upper-right e e

corner of the screen.

USAJOBS :
Click the Forgot your Username

= and/or Password? link below the
- enter Password field.

£ Home . SearchJobs . My Account  Resource Center

q USA|OBS

Enter your Email RAIORS

Address in the field on e

the screen, and then
. [ Next »

click the Next button.

& Forgot Password
T el e e, nd vt o s e v Enter the answers to

T:iffri:i?f?}m your security questions
in the fields on the
screen, and then click

s the Next button.

Still Need Help? Have USAJOBS send vou a link to reset your passwor

Note: Security question answers must be exactly as you typed them
originally, including spelling, punctuation, abbreviation, spaces, etc.




How to Change Your USAJOBS
Password Using Security Questions

()

USAJOBS = 0

@ After entering your correct security
guestions, you will be able to create S
a new password.

Click the Submit button to finish
changing your password.

'SIGN IN OR CREATE AN ACCOUNT

£ Hom

e Click the Continue
button to be taken
back to the login page.

Now fill in your email address and
your newly created password in the
fields on screen.

USAJOBS

Click the I agree. Sign me in. button
to login. (You may have to scroll
down if you do not see the button.)

# Home

- Search Jobs

USA|OBS e

"WORKING W FOR AMERICA Advanced Search >

= Highlights from USAJOBS
My Account

bob

Welcome to the new USAJOBS! If you are an existing user, please take a few minutes to review and
Current Goal:

edit all your profile information for accuracy, as it has been transferred to a new system. While you
are there, check out some of the new profile questions. Having a completed USAJOBS profile will
help you:

« Save time during a job application

« Get your resume discovered by recruiters, if you opt to make your resume searchable

« Customize your search experience

Welcome to

Last login:
12/18/2011 01:05 PM

Change Photo (L 13 17011 I

‘f Resumes a

2 Saved Searches «

Site Map

Contact Us  H:

“] Saved Jobs a

“ Saved Documents

« Application Status a

Thi ebsi
USAJOBS Is the Federal Government's official one-stop source for Federal jobs and e

USAJOBS!




How to Change Your USAJOBS
Password Using an Emailed Link

Go to the USAJOBS homepage: USAJOBS
www.usajobs.gov and click onthe ~
Sign In link from the upper-right —

corner of the screen.

USAJOBS :
Click the Forgot your Username

o and/or Password? link below the
- enter Password field.

Enter your Email USAJOBS "

Address in the field on PR

the screen, and then

click the Next button. —

g Forgot Password
T e e e o st v s Click the Still Need

e anee oo Help? link below the
Next button to have
USAJOBS send you an

email* with a link to
reset your password.

Still Need Help? Have USAJOBS send vou a link to reset your passwors

*Note: Make sure accountinfo@usajobs.gov is added to your address
book so related email messages aren’t incorrectly marked as spam.




£) Home

£ Home

USAJOBS

How to Change Your USAJOBS

Password Using an Emailed Link

4> Home

Verify that your email
address is correct on the
next screen, and then
click the Send Email
button.

Search Jobs . My Account - Resource Center

What ©Q where:

> (Radius: 20 miles D}

mox(\w\ j»w AMERICA'

ok Forgot Password
An email has been sentto  email @opm.gov. You should receive it shortly.

If you don't see the email, it might have accidentally been flagged as spam. Try looking for it in your
spam folder.

If you do not receive the email, please come back to the site and attempt the same process. Instead

of clicking to email yourself a link, please complete the questions you are asked and if needed, you
will be prompted to email customer support for additional assistance.

Site Ma

Help/f

s is a Unite
USA08S is the Federa) Govern

i el Management webs!
Ol Ona-stop Source for Fegera abs and emiployment Inormation

The link in the email will take you to

this screen. You will now create a
new password.

Click the Submit button to finish
changing your password.

Search Jobs . My Account - Resource Center

Congratulations!

You have successfully changed your MY USAJOBS account password. You can now log
into your account with your username or email address and the password that you
have just created. Please click the Continue button below to proceed to the login page.

Search Jobs

"WORK w,JmR AMERICA

Email Reset
Link

ite Map

My Account Resource Center

@ where:

Radius: 20 miles D)

What:

Search

gk Forgot Password

We can email you a link that will allow you to change your password. Click the Send
Email button to send the linkto  email ~ @opm.gov, which is the email address
stored in your account profile. Note: If you no longer have access to

email @opm.gov, do not click the Send Email button, as you will not receive the
link. Instead, you may create a new account.

ContactUs  Help/FAQs

his Is a United States Office of Personnel Management websit
USAI0BS s the Federal Govemments oical ohe-siop Source for Feseral obs and employment Information

Privacy Act and Public Burden Information  FOIA

You will then see the
screen shown here.

Open the email from
accountinfo@usajobs.gov
and click the link in that
email.

USAJOBS = = 0

(s 20 mies

& Forgot

Step 3 Creste a new password for your account and cick submit

Once ogged In W your new password, please visk your Profle Page to make any
needed updates to your account

Yeur posnwerd m tain:
8 characters (20 maximum)

one of the following symbols | @ # § % A &% ()

Click the Continue button
to be taken back to the
USAJOBS login page.




How to Change Your USAJOBS
Password Using an Emailed Link

Now fill in your email address and
your newly-created password in the
fields on screen.

USAJOB

WORKING @ FOR AMERICA

Sign in to my account or create a new account

Click the I agree. Sign me in. button
to login. (You may have to scroll
down if you do not see the button.)

#> Home . SearchJobs . My Account - Resource Center

Q wnere:
[

° Welcome to USAJOBS!

What:

»-«o»«w(,j»on AMERICA'

My Account
bob
Current Goal:

Highlights from USAJOBS

Welcome to the new USAJOBS! If you are an existing user, please take a few minutes to review and
edit all your profile information for accuracy, as it has been transferred to a new system. While you
are there, check out some of the new profile questions. Having a completed USAJOBS profile will

help you
« Save time during a job application

« Customize your search experience

« “ Saved Jobs «
B\ Resumes a.

W Saved Documents «
Saved Searches a

% Application Status «

Site Map

Us  Help/FAQs  Privacy Inforn
This Is a United States Office of Personnel Management website.
USAJOBS s the Federal Govermment's official one-stop source for Federal jobs and employment Information.

Once logged into your
profile, click on the

Account Information
link.

* Get your resume discovered by recruiters, if you opt to make your resume searchable

ﬁ  Profile

1. Personal Information

PLEASE NOTE: Fields with an asterisk (K

2. Hiring Eligibility 3. Preferences

Now it is recommended
you update your
security questions. Go
to Profile by clicking the
Edit Profile button.

4. Demographid

5. Account Information

are required fields.

Do not include the following types of information in your profile or resume: classified information, as defined in Executive
Order 13526 (dated December 29, 2009); Social Security Number (SSN); or other personal or sensitive information you do not

wish be made visible to recruiters.

Required information

#* Username Use between 4 and 20 characters
. # Password =xxxxx Change Password
YO u W I I I t h e n S e e yo u r To help remember and protect your password, supply some personal “hints” by selecting three different
% Password Questions and answers. Knowing this information can help you quickly reset your "MY USAJOBS"
account using our automated account resetting tool.
. .
security questions.
* Password Question 1 fhat was the name of your first school?
Update these to o
* Password Question 2 What is your mother's middle name?
hd * Your Answer
questions and answers . T
* Your Answer

you will remember.




